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Let’s get to know

Training Coordinator

Sales Admin Intern

Human Capital practitioner with 2 years of relevant experience, specializing in
Learning & Development, Training Coordination, and Talent Acquisition. Skilled in
HR analytics, data analysis & visualization, HRIS management, learning development,

and talent management, with a track record of driving 90%+ engagement, with
supporting experience in Sales & Marketing and Event Management.

Demonstrated ability to manage multiple responsibilities, coordinate with diverse
stakeholders, and maintain accuracy in fast paced environments. Committed to
delivering high quality work, embracing continuous learning, and contributing to

organizational success. 

Febrinda Galuh Kirana

UPN “Veteran” Jawa Timur
2022 - 2026
Management

People Analyst &
Consultan Manager

Event Crew

Education Coach



Competency Certification for Heads of
Human Resources Recruitment and

Selection Departments
(LSP UPN “Veteran” Jawa Timur, 

August 2026)

Job description
KPIs and measurement standards
Job postings
Recruitment and selection
Onboarding program

 Certification

Sales Admin Internship
Certificate at Oakwood Hotel

& Residence Surabaya

Sales administration and reporting
Digital marketing support
Product presentation
Oracle Hospitality Suite8
Banquet Event Order (BEO)



Toolset
SALES & MARKETING

Toolset
HUMAN RESOURCES



Work 

As a Training Coordinator, I  supported the end-to-end
execution of a BUMN training project ,  including

participant coordination, program administration, trainer
support, and on-site event operations.

Training Program
Coordination

Training Logistics
Management

Participant Learning
Management

Training Needs Analysis
(TNA)

Training Curriculum &
Material Support

Learning Evaluation

PT Surabaya Teknika
Cipta Konsultan
Training Coordinator

Event & On-site
Training Management



Oakwood Hotel and
Residence Surabaya

Internship

Supported dai ly sales and marketing operations through
client coordination, sales administration, reporting, and

hotel product promotion ,  whi le contributing directly to
revenue generation and business development.

Sales Admin Intern 

Sales Reporting and
Data Tracking

Banquet Event Order
Management

Digital Sales & Social
Media Promotion

Oracle Hospitality
Suite8

Hotel Product
Presentation

Telemarketing and
Direct Selling

Corporate Account
Management



AIESEC in Surabaya

Organization

People Analyst & Consulting Manager

I  got the opportunity to have the leadership experience
here by being Talent Analytics Team Leader and also

leading 2 staffs .  
This role al lowed me to enhance my ski l ls  in database

management,  HR analysis,  and spreadsheets formula

HR Information System
Management

Applicants Tracking
System (ATS)

Performance and
Database Management

People Development
& Talent Management

Data Reporting &
Visualization

Performance & KPI
Tracking

HR Data Analytics



J o b  A n a l y s i s ,  K P I  a n d  O K R
Deve loped and ana lyzed 10+ job

descr ipt ions  and KP Is  to  a l ign  team ro les
with  organ izat iona l  goa ls  and improve

account ab i l i ty .

Job and Competency Analysis



Re c r u i t m e n t  a n d  S e l e c t i o n
400+ cand idates  interv iewed,  85% successfu l l y

matched w ith  organ izat ion  needs

Ta l e n t  S o u r c i n g
3000+ potent ia l  cand idates  reached

G u i d e l i n e  
20+ gu ide l ine  managed

A p p l i c a n t s  Tr ac k i n g  S y s t e m
Manage to  update  ATS after  f in i shed

the screen ing  process

Talent Acquisition & Recruitment



Organizational and Learning Development

Pe r s o n a l  D eve l o p m e n t  P l a n
90% improvement  in  ind iv idua l  deve lopment
progress  through month ly  t ask  track ing ,  KP I

mon itor ing ,  and structured persona l
deve lopment  p lann ing .

Pe r s o n a l  G o a l s  S e t t i n g
90% improvement  in  cand idate–company

f i t  through psycho log ica l  assessment ,  D ISC
prof i l i ng ,  and persona l i zed  learn ing  &

career  goa l  sett ing .



Organizational and Learning Development

Au t o m at e d  p e r fo r m a n c e  t r ac k i n g  s y s t e m

9 5 %
Improvement  in

report ing  eff ic iency

Tr a n sfo r m e d  r aw  H R  d at a  i n t o  m e a n i n g fu l  i n s i g h t s

9 0 %
I ncrease in  KP I

v i s ib i l i ty

8 5 %
Improvement  in

performance
compar ison  accuracy

9 2 %
I ncrease in  dat a

accuracy and
ins ight  qua l i ty

8 7 %
Improvement  in

team engagement

8 5 %
I ncrease in  tra in ing

effect iveness



Volunteer and Event

PSSI (ASEAN U17 Championship)
Guest Relation Officer

BBW (Big Bad Wolf) International 
Book Fair
 Cashier



Danone Indonesia x
AIESEC in Indonesia

Collaboration Project

GESID (Generasi Sehat Indonesia)

1400 ambassador
nurtured

CSR Project initiated by
Danone Indonesia

105 school programs
delivered

Achieved 1.2 mio
insight reach social

media GESID

Reached 80%
program

participation rate



Schoters by Ruangguru x
AIESEC in Surabaya

Collaboration Project

Schoters Market  Crew

1000+ participants

SWAF (Study and Work
Abroad Festival) 2024,
organized by Ruang
Guru in collaboration

with AIESEC

5+ insightful speakers

10+ booth 

15+ mentors

90% customer
satisfaction



Thank
you.

Febrinda Galuh Kirana

rindaakirana17@gmail.com

0812 2667 1287
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